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Note : (i)  You must write the subject-code/paper-code ~ 138/A in the box provided on the title

page of your answer-book.

(i) Make sure that the answer-book contains all pages (including title page) intact and

are properly serialed as soon as you receive it.

(iii) Question/s attempted after leaving blank page/s in the answer-book would not be

evaluated.

(iv) Question paper will be divided into three parts (Part-I, Part—1I and Part-III).

(v) Every quéstion of Part-1 carrying I mark and all questions are compulsory to attempt.

The answer of each question should not exceed more than one sentence.

(vi) Every question of Part-1l carrying 3 marks and candidate will attempt any seven

questions out of these. The answer of each question should not be more than one page

of the answer-book.
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: ill attempt any two
(vii) Every question of Part-IIl carrying 5 marks and candidate W re than two pages
; o
questions out of these. The answer of this question should not be m

of the answer-book.

Part-1
Note : Part-I js compulsory.

1. What is meant by Industry ?
Write four elements of marketing.
Write the full name of S.I.D.O.
What is méant by Budget ?

What is meant by Communication ?

2.
3
4
5
6.  Trained worker produce a goad quality product, True/False
7. Minimum two persons are required for communication, - True/False
8. Project Report is an irﬁpoﬂant written document. True/False
9. TheFullnameof RB.Lis........ .

10. The basic need of industry is

11. What is required to produce a product ?

(@) Finance (money) (b) Labour
(¢) Rawmaterial and machinery : (d) All of these
12.  Where is the head office of Punjab State Financial Corporation is located ?
~ (a) Chandigarh j (b) Bathinda
(c¢) Ludhiana (d) Jalandhar
13.  Who recruits the employee for industry :
(a) Personnel Management (b) Prime Minister
(c) Chief Minister (d) Judge
14.  Which interview is taken for a candidate far away :
(@) Telephone Interview : (b) ' Group Interview

(c) Lunch Interview i (d) None Oftflese %
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Write a short note On mobile banking.

Part-IIT

- Explain the Employer and Employee relationship.

Write any three functions of Smal Industrial Development Organization.

What is meant by E-Banking ? Write about the importance of E-Banking,

What do you mean by Communication ? Write the elements of Communication.
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