
Roll No.2.o86o 

Total No. of Questions : 27] 

Note : 

SS 

2035 

PRINCIPLES OF MANAGEMENT 

Time allowed : Three hours 

(Business and Commerce Group) 
(Marketing and Salesmanship Trade) 

Paper-I 

[Total No. of Printed Pages: 8 

(Panjabi, Hindi and English Versions) 
(Evening Session) 

172-SS-600 

20|5 

172 

Maximum marks : 60 

172 Hgd 

You must write the subject-code/paper-code 
172 in the box provided on the title page of 

your answer- book. 

Make sure that the answer-book contains 

30 pages (including title page) and are properly 
serialed as soon as you receive it. 

[Turn over 



1. 

(vii) gd-II fU YHS sT 113 22 a 4-4 hat 

HT-II A9T H 11 à 22 �% 4-4 3hÍ # 7 12 

In Part-II Ouestion No. 11 to 22 are total 
12 questions of 4 marks each, out of which 
8 questions are compulsory to attempt. Answer 
should be clear and to the point. The answer 

of each question should not be more than one page. 
(viii) grdI-III U YHS SHd 23 27 a 6 ai e 

H|-III NT YGT 23 27 5 6 sYi g 

172-SS 

In Part-III Question No. 23 to 27 are af6 marks. 
Give answer of any three questions in clear words 
and to the point. The answer of these questions 
should not be more than two pages. 

1-I 
Part-I 

yây 14 fHuis faHo f3 J6 ? 

Who has given 14 principles of management? 

1 

1 

1. 
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(Fill 

in 
the 

blank) 

Total 

wages 

= 
Units 

produced 

x 
Wage 

rale 

per 

In 
piece 

rate 

wage 

system 

Discuss. is 
opposed 

by 
employees, 

employers 

and 

trade 

unions 

Inspite of several 

4 4 

What is Direct 

What 

is 
lower 

level 

managenent 

? 
Discuss. 

1 

;a 

fteafe 

t 
à? 

Give 

an 
advantage 

of 
Line 

& 
Staff 

organization. 

1 

7. 

4 4 

Part-II 

6 

Planning 

is 
a 

pervasive 

activity-is 

correct 

or 
not. 

Policies. 
Give 

any 

one 

difference 

between 

'Procedure 

and 

statement 

is 
true 

or 
false. 

"Direction 

is 
the 

essence 

of 
management 

prDcess. 

The 

4 

en, 

What is liberalisation 

10. 

odèHS, 

Lâu 

yfafa 

fotsr 

aus 

sta 

tarks 

What 

is 
Social 

need 

? 

Give 

any 

one 
principle 

of 
scientific 

management. 

2. 
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advantages, scientific 

mnanagement 

interview ? 



organizational structure. Describe, 

the 
relative 

suitability 

of 
various 

forms 

of 

function. Discuss 

in 
brief 

importance 

of 
leadership 

in 
directing 

4 

4 

organisation 

is 
more 

suitable. 

State 

any 

four 

circumstances 

in 
which 

functional 
1x4=4 

What 

are 

Physiological 

needs 

? 
Explain 

it. 

1+3=4 

Ix4=4 

143=4 

1. 

efga 

tat 

at 
Js 

? 
feust 

GhE 

dd 

Ix4=4 

1+3=4 

Discuss 

the 

demerits 

of 
profit 

distribution, 

4 

Explain. 'Planning 

is 
the 

basic 

function 

of 

management. 

A 

4 

20. 

4 

Explain 

Emerson 

plan 

of 
incentive 

wage 

system. 

4 

environment. Explain 

the 

political 

component 

of 

business 

4 

14. 

adat 

3RIE 

JH0Sa 

uf-

t 

frnrf 

Discuss 

the 

techniques 

of 
scientific 

management. 

4 4 

What 

are 

the 

characteristics 

of 
a 

good 

test 

? 

4 4 4 
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(8) 

HTT-II 

Part-1lI 

Distinguish between Administration and Management. 6 

Discuss the purpose of framing policies. 

1+5=ó 

What is business environment ? Discuss its components 
in brief. 

172-SS-600 

1+5+6 

1+5=6, 

Discuss the different types of interview in brief. 

6 

1+5=6 

1+5=6 

Define leadership. What qualities of leadership a 
manager should pOssess ? Discuss. 1+5=6 


