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Define Salesmanship. 

(iv) All above (ifi) A company (ii) 

A 
partnership 

firm 

Part-I 

() An individual 
Who can become 

(4) 

the 

ncmber 

of 
a 

stock 

exchanye 



9. 

E-marketing is available: 
) During working hours only 
(ii) During nights only 
(iii), 24 hours, 7 days in a week. 

(i) 

(ii) feHefet s 

i) 

(6) 

E-banking provides : 
(i) Local coverage 

(ii) GIobal coverage 

(iii) National coverage. 
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1 
Give one difference between B-banking and 
Traditional banking. 
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10. HJailfdr er fa en fse i 

Give one disadvantage of E-marketing. 

grd-II 

Part-II 

Discuss the types of salesman. 

12. frad zù tH HG)e at H Jo? 

What are the objectives of sales promotion. 

Write any four benefits of E-trading. 

174-SS 

What is E-marketing ? Give in brief various features 
of E-marketing. 1+3 
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Explain the process of E-banking. 

Explain salesmanship as career. 

f I 

(8) 

What is the role of media in sale promotion ? 

What is the future of E-banking in India ? 

E-trading? 
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What steps are being taken for the success of 
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20. Hafar °­uaa3 HJtfar fe sd e 

marketing. 

Differentiate betwecn E-marketing and Traditional 

Write about various requirements of E-trading. 
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22. �s fsfnt $ ufsvfs ad 

(i) Sfac 

(ii) 

Define the following termns 

(i) Debit Card 

(ii) Telephone Banking. 
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Explain 

4P's 

of 
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of 
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